
This guide is intended as a walkthrough for the City of Nampa Online Utility Billing Site.  

Please use this guide to familiarize yourself with our online portal, and to create a new 

account to pay your bills online.  

First, to access the site, please open a web browser and navigate to 

http://www.cityofnampa.us/eservices/ . On the bottom left of the navigation menu you’ll see a 

link to launch the online portal.  

 

The new portal will resemble this page:  



 

If you are a new user, please click the link at the top labeled ‘New Users’. This will take you 

to our registration page. You will need a copy of your latest bill handy so that you can 

associate your utility billing account with your name an email address and a password.  



 

Once your information has been completed, click the ‘Register’ button to submit the online 

activation. A link will be sent to your email address to confirm your identity, and then you can 

navigate back to the main portal page and log in with your email address and your new 

password.  

 



Once you’ve logged in you will be presented with your Dashboard screen. From here you can 

perform a number of actions including paying your bill, examining historical usage, and 

changing your profile settings.  

 
You will also note that the current Balance Due will be highlighted in green along the left 

side of the Dashboard screen.  

 

A new option allows you to Auto Pay your bill, which is similar to the Make A Payment 

option detailed below.  It allows you to pay your bill automatically every cycle that it is due! 

 

If you click on the ‘Add Credit’ link at the top, or the ‘Make A Payment’ ‘Go’ button along the 

right side, you’ll be taken to the Credit management screen which you can use to make 

payments and add credit cards to your account. For your protection, only the last 4 digits of 

your card will ever be shown once you’ve entered them.  

You will also be able to see your Payment details, on the right side of the payment screen.  



 

At the bottom of this screen is the ‘Payment Amount’ section, you can enter your bill amount 

here and then click the ‘Process’ button to apply the payment immediately to your account.  

 



From the main Dashboard screen, you can also select to see your bill by selecting ‘My Bill’ at 

the top, or by clicking the ‘Go’ button in the ‘View Your Bill’ section along the right.  

This screen will give you detailed information of your bill, and how it was calculated.  

 

The next major section is accessed by clicking ‘My Profile’ from the top navigation menu, or by 

clicking the ‘Go’ button on the Dashboard screen under the ‘Account Profile’ section.  



On this screen you can see related accounts, verify your email address if it has not been 

verified, and update your email address and password. Click ‘Save’ if you want to process any 

changes made on this screen.  

 

Next is the ‘Activity’ screen, which can also be accessed via the Dashboard screen via the ‘Go’ 

button of the ‘Your Activity’ section. This screen will show detailed activity by billing cycle, 

including usage and prior bills.  



 

Finally, the ‘Contact Us’ page of the navigation menu will provide information you can utilize to 

contact us both online and in person for account questions or problems.  

Thank you for using our Online Billing Portal,  

-The City of Nampa  


